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SUMMARY OF BILL:    Defines “continuous quality improvement 

program,” “quality assurance program” and “quality-related event” and 
specifies that all information, interviews, reports, statements, memoranda or 
other documents and materials created for a pharmacy’s continuous quality 
improvement program or quality assurance program shall be privileged and 
confidential and not subject to discovery, subpoena or introduction into 
evidence in any civil, arbitration, administrative proceeding or proceeding 
before the Board of Pharmacy. 
 
 

ESTIMATED FISCAL IMPACT: 

 

        MINIMAL   
 
 Assumption: 
 

• The Board of Pharmacy will not be able to discover the results of any 
quality assurance program or continuous quality improvement program 
reports about the cause of an incident.  Such will not have a fiscal 
impact on state revenues or expenditures.   
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